
                                                                              
    

 
                                                                

                 

 
 
 

Building Better Business Resilience: 
UK Survey Findings Launch Event and Drinks Reception  

 
Wednesday 12th December 2018  

15.30-18.00 
The Shard,  

WBS London, 17th Floor,  
32 London Bridge Street, London SE1 9SG 

  
 
Programme 

 
 

15.30-15.45 
 

Delegate arrival, tea and coffee 

15.45-15.50 Welcome and Introduction 
Stephen Roper, Director, Enterprise Research Centre 
 

15.50-16.00 Introduction by JPMorgan Chase Foundation 
Hang Ho, Head of EMEA, JPMorgan Chase Foundation 
 

16.00-16.15 
 
 
16.15-16.55 

Business resilience – the SME experience 
Haki Kapasi, Jivaji Auto Factors and Inspire Consultancy  
 
Business resilience among under-represented groups: 
Evidence from London 
Maria Wishart, Research Fellow, Enterprise Research Centre  

  
16.55-17.25 
 

European perspectives on building business resilience 
Panel discussion and Q&A. Chair: Mark Hart, ERC 
Catherine Laffineur, University of Nice, France; Aloña 
Martiarena, IE University, Spain; Christian Dienes, IfM Bonn; 
Martina Gianecchini, University of Padova, Italy.  
 

17.25-17.30 Next steps and event close 
Vicki Belt, Deputy Director, Enterprise Research Centre 
 

17.30-18.00 Drinks Reception 
 

  
 
 

 


